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6XP P DU
EE

7KH 636 &( 7UDQUH.DELDNY 7RROMDIP V \R KHS WINKRGHY Z RINQ) 1Q
WH IIHG R A GXOWGFDIRY IGOM WH N D\SHAW LQ LP SBP HQID)
* DPHYDWG /HDWQIQ) * % DQG6HIRXV3D\ 63 DVZHODVGAMI QDG
LP SGP HQAHIHAYH LOMYHQIRQY \R \XKSSRWAJ DP LILFDVRQ 1Q DGXGVAUMFDO

HEXFDIRQ

WDRXD® ZRUW DV D 8\HU 0 DQOK RU +DQEERRN  \KDWSURVIGHV
IXNGHIH SRAHGXUWV \RRY DQG SWDAWH H DP SOV \R \KSSRW\KH
\KFFHWIXORDQUH.DELDY DQG LP SBP HOBAIRQ R \KH 6386 &( JRRG SUDRFH
Z \KQ RU DQJ DIRQVZ KR Z RUNZ W DGXBDUHY

7KH 7RROMDSSURDAK L EDVHG RQ \KH 7HQ 6\RSV\R 7UDQUHIDELDN O (' &,
HDFK R Z KLFK \DNHV \KH UHDGHUWKURXI K \KH SURFHW Rl GHYHBSIQ

DQG PP [ L) \KH FUMFDODGXOVHEXFDIRQ SURMPMR \KVMKH GDUGHB/

QHHGVZ W UH) DUBV\R J DP LUIHG BDURQ) DQG J DP LIEDMIRQ DVSHRAW

( DRK MIAS LV EDVHG RQD AUP DY \BM\BDQG SURVIGHV

o JIXGEQ SUCASEVWW SHIRP \KH \DWN
o D FKHANDMRI DRIYAAY \R EH FDULHG RXW

«  SID@ DQG WRXEGI\KRRIDY \IBV L(FAGEQ) JRRG SUDRANH H DP SBV RI
KRZ \R FDUWY RXVWKH \VN DQG DRIV \FFHWX@
QMR UHAVRXUAHY \R \IXSSRWWH \MN DQG DRIV




SERX\\B3 B&(

63 &( 6XSHUBRZHUR 3@\ 1Q $ GXOV&UMFDO( GFDIRQ LV D SURWRW
IX@GHGE\ (5$60 86 \WH P DIQ REMRINYHVRI Z KIFK DUH\R

. IGFRUDVH HQI DI HP HQAMQ $ GXOM GXFDIRQ DQG * DP HYDVHG /HDUQQY
* o4

. GHICH SURFHEXUAV\R GHYHBSIQ) \N@XCDGXOVKURXI K 6HURXY 30\

. H S®RW DPHYDWHG /HDQQ) 1Q $ GXO\ GXFDVRQ SIRIWDP Y RXRRP HY

UAXOV\R EH DG HG

. WDIVH DZ DHHW 1Q WHIDWGY \R \KH KUK YDOH R JDPHV 1Q $GXOV
( GXFDIRQ

. HMBEQK SURFHEXUHV DQG P HKRGREJ\ R KRZ \R ICFRUSRUDM J DP LQJ
LQ$ CXOY GXFDIRQ FRXHY

. P SURYH DOXOHGXFDRUBGL MIONDY

. LGFRSRIDW WDWI HV R LQFOGQ) HIHAMWHD * DP HYDWHG /HDQQ) 1Q
$ GXO( GFDIRQ

«  SURVGH \KH \SDFH IRUMNHQ \WHQIQ) \KLY ARP P XQW R SUDRIAHB \KDW
\KH 632 &+ DFNDIKRQLYIRU

. EHRPHZ HBRP IQ) \R QHZ FRP HY/\R \KH FRP P XQWV

. SURVGH DQ RSSRUWXQW IRU SDUVASDQV \R GDWD) \RPHKQ) QG DV
ZHoDV

. SURVGH \KH \SDFH DQG \IP H IRU SDWFASDQW \R PDNH KHDG&Z D\ RQ

SUREGP V DERXWAMFDOBDUICQY \WH. DUH LOMMNG LQ



7KH PXUHQMKUIWOR GL ABOWDQRUP DIRQ DRRW DODVSHAW R KXP DQ
DRIRQ K DQG DEXOVBDWIQ) 1Q SDUFXOU LV YIHZ HG DV DQRKHU \RAHW
RUMY Z [\ D \J QUFDQASM FKR®J LFDOLQ OHFH IHIAERK LQEYIGD® DQG
FRORIYHY DV IRPV R GEA\RUHQNY GGPPD\D 0 H WRZ BXFK
GAGPPDV XUH IRUD WHYIGHIQ) R GDWQQ) W@ Z KHH DIMIDYH
DWKXP SIIRQV DERXWBDWIQ) DUH H SRUHG % EUQILQ) \RI HKHUHGXFDRY
DQG RUDGXO\VBDWIQ) RUDQ] DIRQ/ JDPH GHYHBSHY DQG ,&7 H SHW
ZH SURVIGH \KHP  Z W \KH RSSRWNQW \R FRP P XQFD\M \KHU H SHIHQH
DQG NIRZ BIGIH 1Q \KFFHWIX® DQG MR IX® DCDSIY FUMYD® UHGRLH
GDRQ QK ERK D GJANODQG QRQGLI\NOJ DP UIHG HMURGP HQW 7KH
A&UNYDON 1Q * DPHYOVHG /HDWIQIB WRGED  + DA\DWRQ SIRVIGHG \KH
IQCRYDIYH \SDFH IRU D@ HQIDIHG SDUWV \R \KDUH \WHU H SHIHFHY
PXUHAVHYIGHGFH DQG Z RIN RQ GHDYHIQ) \KH SURFHWIQ) IWDP HZ RIN R
DRIRQY GHFHWDU \R DGRSWDGDSWDQG GHIYHULQ D FKDQIIQJ) HOVURGP HQW

SERXAALY 7 RROIW

7KH 636 &( 7UDQUHUDELDI 7RROMDIP V\R KHS WIN-KRTGHY Z RINQ) Z W
DGXOVBDULHY DSSO \KH LGHDV DQG \RRY DYDIDE®! WURXI K \KH 635 &(
SOWRP DQG \WH GDURQ) 1URP \KH JRRG SUDAIFH FDVHY FRQBIGHG 1Q \KH
63e&( . QRZOBGIH EDQN R GHYHBS DQG [P SBP HOMHIHRAYH JDP LLHG
GDWQQ) IQUDIYHY WDFWDM Z RUW DV D 8 \HUO DQXDOK RU+ DQEERRN
WDWSURVIGHY JXIGHIGHY SURFHGXUY \RRY DQG SWDAWH H DPSBV R
\KSSRWWKH \KFFHWMXOWDQUHIDELDN DQG LP SBP HOBAIRQ R \KH 636 &(
JRRG SUDRIFH Z \KLQ RU DQJ DIRQVZ KR Z RINZ W DEXUBDCHY

7KH P DIQ REMRMHV R \KV 7RROIMDUIH

. W IQRP 7RROIWXHY DERXW63a#&( DQG IQURGFH WHP R \KH
635 &( SOWRP DQG \RRY

« R KHS XVHY DFFHW \KH JRRG SUDRIFH FDVHV DQG BHHHGRHY 1Q \KH

635 &( . QRZ ®IGIH EDQN DQG BDWDIRP \KFFHWXCH DP SBV



o WWWRZ X\ HYKRZ \R G-MJQ VHWKS DQG GHDYHUD \XFFHWIXQJ DP LLLHG
o \R SURYIGH DGYIFH RQ KRZ \R DGDSWI RRG SWDRINAH FOVHY \R \XIWKHU

« W SURYIGH DGYIFH RQ KRZ \R HYDGDW \KHU DGDS\WG SUIRMRWDQG

: KRWH7 RROIWY [RY
7KH 7RROMY LOMQGHG \R EH XVHG P DIQD E\

. $GXQV(GXFDWRQ H SHUN DGXQVWDLQHW DQG WDFKHW/ \R

. * DP H EDVHG GIDUQIQJ GHWI QHW DQG ,7 H SHUN KV LV DQ

. &RUWBRWDW GIDWHW 7KV OWWRRKRWLY H SHAMG \R HQUFK \KH

GDRQ SRIWDP
FROM WDQG GHHGV
UBIQIWRQ) IRZ DG

\KDUH \WHU NQRZ BIGIH - PXUWHOWH SHUHGFH 1Q DEXVEDWIQ) DG
SURHWRQDO GHYHESP HQW \KHU SUDRIFDOMY DQG \KDUHG YIMRQ RQ
KRZ GDWIQ) PD\ EHFRP H D IXQGDP HOBOWKAXDOWKUMR! UHHHEFH
DQG PHDQQ) SHYSHRAIHY \KDWUHVKEMQ WUNGQ) DEMIMRQ/ Rl DGXO\B
LOMDPIRQY Z 1\ \KH Z RIS

D\SILKY JURXS R WIN-KRGHWY/ Z KR Z LOIQMDPWZ LW \KH RIKHUFRKRW
\KDUH DQG WDQUHU\KHU JDP H GHMIQ P HOBOV DQG ZD\ R \MCNQ)
DQG SIRAHWQJ 1Q \WH P DIQWHDP  $ GXOM GXIDMRQ HMLRGP HOV S @
WRH SRZHY DGGUMHG ZKI® GAMIQQ JDPHV WDWLY \HD
PRODIR) ZIGJGHW W ZRN KDG ODIRQ EUQIQ RU
HWDEQKQ) ERQZV DG WRQY UHDMRQKISV DM WH RQHV R
DFFRP P RGDW 1Q D GHHSHJ FUMFDO®DUIQ) WDQMHU M P FRXSBIG
ZIK 6HIRXV 30\ PHKRGREJHV HIRXDIIQY GDWHY \R IDADIAN

\RADCAKDQJ H DQG DRIRQ

SURWIAW D\SILDIRQ/ DERXWBDWIQ) SUDRIFHY DG JDIQV DRIRW \KH
ZIGHUGDUIQ) FRP P XQW 7KH DUH EDUFD® SURIHWMRDY



IRP GYHYH ZRISOFHY DQG VANV ZKR DUH LOMAG \R \KDUH \KHU
SHYSHRAYHY QHHGV SUHGMVSRVMIRQY DQG BDWIQ) H SHUHGAHY DV\KH. DUH
IRWP HG 1Q\WHUZ RINQ) \SDFHV DQG RU DQ} DIRQDOFX@XUHY DQG FR DN
WHUGDWIQ) SHISHAMHY LQ D J DP HEDVHG RUHQNG GDUIQ) FRQA WRU
\KH FRUSRUDW Z R DQG \WH WDIQQ) DQG GHYHBSP HOAR KXP DQ URRXUH
1 HZ \NQY D LGHQMHG RUSURWYHG JDP LIHG GDRQ) 1V HOMMRQHG
PDNQ GDWIQ) ZRW H SBUQ IGHOM LQ) HP HJIHQAKRHP HV Rl FKDQIH
DQG SHYSHAIYH \WDQURWP DIRQ \R RAFXU 7KH GLYHYH FROUWHGAHY R
WDICHY DQG GDWHY DUH H SHRARG \R DRIYHD SDUASDW 1Q D FUHDAYH
SUREGP \ROLQ) DUHD DQG GIYH IQR GHZ Z D\ VR XQGHMDQEQ) BDUQQ)

$ @B HAJ IRXSV HYI DI HG Z LOH DPIGH FRQUGHUDQG H FKDQIH YIHZ VRQ
KRZ \R P DNH DGXOVWBDUIQ) SO\ IXO MR 1XO DPXMQ) DQG HIDILQ  7KH

Z 1O HDERIDAW RQ HXDGAQ TXDQW DWXDGEH LQ D JDPUIHG $GXQV
(GFDIRY DIPIQ) RQ \KH GHYHBSP HQVR  FUMFDO IHBRIRQ W@ DG
XSW@ 1Q.J HHDO \WURXI K \KH J DP LIFDMRQ R BDUQIQ) HMURGP HOW

. KDAH 7 RROMLY |RU'

7KH 7RROMY GHMI GHG \R KHS $ GXOW GXFDRWY Z KR Z DQMR DSSO \KH
BMRQ/ BDWHG IURP  \KFFHWXO IP SBP HQBIRQ R JDPUIHG RU JDPH
EDVHG SUDRIFHV 1Q \WHURZ Q FRQM WDQG \R \KWKH \SHALLE GHHGV Rl DGXOV

GDUHYWH DUHZ RINQJ Z \K




7 RROMBWXPMUH DG &RQMQWV

7KH 7RROW WKRAXMH IRBZV D SIRFHW EDHG RQ AHQ 6\WSV \R
7UDQIHDEIONB DV \KRZ Q 1Q \WH ) LIXUH EHBZ  7KHVH RSV DUH Z KDWDUH
UHTXLUHG \R KHS \ RX XVH \KH 6326 & \RRY DQG LGHDV HP HJ HG \R DFFHW
DQG G IURP \WH JRRG SUDRAIH FDVHV 1Q \KH 6386 &( . QRZ BIGIH %DQN
DQG \R DGDSWDQG \WDQUHU \WH BDWQIQ) 1URP \KHVH FDVHV \R WKW RXU
FRQM WDQG GHHGV

8 QGHUAMDQGLQI WH 6386 &( SOWRWP DQG \RRY

" HMJ QIQJ \ RXURZ Q JDP H LHDWG WDLOQLQJ
SWRJ WDP

6HWQJ XS 7KIQN 7DQN 7HDP V RUBXSSRUATHDP V
* HMQJ 6VBNHKRGHWY ,QYROYHG
/ HDUQIQJ ILRP 63a$ &( * RRG 3 DPWAHV
" HOYHUQJ WH WDLQIQJ
0 HQRUQJ DQG 6XSSRUN

$ WHWIQJ SDUAASDWRQ

(YDOXXDWQJ DQG / HDUWLQJ ILRP WH SLRMIFW

5 HS@FDWRQ DQG 6 X\WBLQDELDW

SUCQUEUICEL




7HY6WSBV R 7 LDOA H.DEDN

( DR WAS LQYROHV D ASUP DY \IM\BZ KIFK 1Q WD ANV \R DRIV \KDWDUH
UHTXIUHG \RCFRP SO \WH \IMN 7R \IXSSRWWZRROIWKVHY 1Q FRP SGNQY \KH
\DMN HDFK MMS SURVIGHY

. JXNGAQ) SUWCHSENV\R SHIRP \KH\DMVN
o OMR UAWRXUAHV IURP \KRH AHVRXUAMBIRGHURQ Z HEVAN  \R VIXSSRWAKH

\DVN DQG DRIV

7KH \AQ VRSV DUH IGFRSRIDAG 1OR 1IYH HAIRQY FKDSAMY  1Q \MY
+DQEERRN ( DFK VHAIRQ FRYHW/ R Rl \KH 7HQ 6\RSV/\R 7UDQUHIDELDIV

5 HVRXUH

KWV  GJMIFOMRQHX Z S FROMMNVXSBDGY 7T HDELDY
7TRROMB6(&721B B1752' 8&,1* 7+( 75$16)(5%%/,7<722/.,7SA
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QUIRGAIRO\R 6\AS
HEN

3UPDU 7DWR WYV 6WS

7KH 3UPDY 7D\ R 6\WS LV \K IDPLODU} H \ RXWHD Z W \KH 636 &(
SOVRP DQG \RRY \R \ RX FDQDFFHW UHYIHZ  BDWQ IURP DQG XQGHIXDQG
KRZ \ RX QHHG \R DGDSVWKH J RRG SUDRIFAH FDVAVIQ\KH 63a6 &( . QRZ BIGIH
EDQN\R P HHW RXUGHHGY DQG \WWRVH R \KH DGXOBDUHY

* XAQ) 3UGHSBY

. 0 DNH \XUH \ RX DQG UHBIYDQASHRS®! LQ \ RXU RU DQL DURQ 1DP LD H
\ RAWHOHV Z W 63 & ( \RRY DQG VHYEHY IWADQ SURYIGH

. 8QCHWNQG \KDWKH 638 &( . GRZ BIGIH EDQN LV GHMIGHG R LQRWP
\KRVH LORUAMNG LQXMQ) SO\ 1Q DGXOWDURQ) Z W \RHUXVHUI URXSV

. 7DNH D WXUR \KH SOMRP DQG H SBUWH \KH GLIHHQMQRWP DIRQ
DYDIDE®!

« %1 FODUZ KR \ RUBDUH.Y DUH DQG Z KDWDUH \RHUGHHGY

. &RP SDWH \ RXU®DWHJ GHHGV DI DIQXI RRG SUDRIFH H DP SBV 1Q \KH
. QRZ BGJHEDN

63B&( 7RXU* XICH

7TKH 636 &( SOWRWP FDQ EH DFFHWHG YID \WLV LN
KBV 777 \S DEHSURWRWHX

DG IFAGV

. 7KH SURMPGHYHBSHY SURILG!

«  7KH DRI KHTS \KURXI KRXKH SURMPRY @HSDQ
. 7KHFRPPXQWR SWDRIH DQG

. 7KHNQRZ ®GIHEDQN


https://www.sp2ace-project.eu/

63d&( &RPPXQW R 3LDRWH

7KH 635 &( &RP P XQW R 3UDRVH HIDEBN P HP EHY R \KH &RP P XQW \R
\KDUH WHURZ Q JRRG SIDAIFHV DQG  JHAIQUSLLDIRQ IURP RKHUP HP EHUB

SURMRWDQG LQUDYHY

7TKH 635 &( &RP P XQW R SUDRANFH DIP V\R

« GHYHBS D GHERINDQG . QRZ BIG) H &RP P XQUV \R \KSSRWW FKDQIH RI
SWDRHY H SHUHGFHY DQG UMHZ

« \HAKXS DQG FXUDWM D . QRZ BIGIH &RP P XQW \R \KSSRWFRMERIDIYH
GDQ

. GHDHUGDRQ) HYHQW\KDWZ LOD@Z HEXFDVRLY DQG GDUHY HKDGRH
WHUWGQY \KDUH QHZ LGHDV DQG DEDSWR RQJRIQ) BDUQIQ) FKDEBQ) HY
LQWH IHTB R * % \KDWHKDGFH FIMFDORICNQY) 1Q$ GXOY GFDIRQ

OHPEHY R WH 63#&( &RPPXQW DWH RIHHG WH IRBZIQ
RSSRUNCQMAY DQG VHYFHV

« 6KDWH NQRZ BIGIJH DQG H[ SHUHQFH Z W FRMDIXH DQG SHHY
DQG GVAXW DERWHRKD@®QJHY  SMDQ@ DQG BMRQY BDUQVIQ \KH
&RP P XQW

. &KHAN DQG XS@DG IQWUHWQI QHZ V RQ * DP H %DVHG

/ HDUQLQJ QHZ V GRPXP HQW YIGHRV SKRRV DQG SRGFDWW

Community
of practice

SPRACE nima 1o

# devilop a nebwork and Knowledge Community to suppart
enchange of practices, experiences and review;

* setup and curate a Knowledge Community 1o support
collsboraive leaming:
* delver learning events that will aliow educationalists and
learnars snnanee their shills, Shars new ideas and adapt

10 onsgoing learning chalienges



https://sp2ace-project.eu/en/community/

638&( . QRZ BEIHYDWN

7KH. QRZ GIGIHYDXON LY DIP HG \R EHFRP H D NQRZ GIGIH GEWDY  DQG AP XD\
FRERDIYH GDWIQ) H AKDQH R H SHIHRHY DQG JRRG SWDRIAHY DQG
NRZ GG H FUHDIRQ DP RQ) DOWH MON-KRCGHY HJ DIHG 1Q \WH XVH R SO\
DQG JDPHY 1Q $ GXOV GFADIRQ WDQJIQ] IURP SRTA P DNHY \R HGXFDIIRQ
URVHDUKHLY DQG \R $ GXOY GXFDIRQ SURVIGHY/

7KH 63a% &( . QRZ BIGI H YDQN FUDEY D VSDFH IRUMBN-KRTGHY Z RINQ)
LQ\KH * 96 ILHTG \R DFFHW \KH J RRG SUDRI¥H FDVAV 1Q \WH VW DSSO WHP 1Q
\WHU SUDAH \KDUH H SHIHQAHY DQG FUDW Q27 ZD\V R DSSOIQ) \KH
SWDRIFHY DQG \KEP IMDQG UMHZ \WHURZ Q JRRG SUDRIFH FDVAV Rl 6HURXY
30\ DQG* % $Q RGH LOMIMNG FDQ EHFRPH D PHPEHUR WH . QRZ BIGIH
VDQNE\ UHJ A IRUIUH

Knowledge Bank

Articles Gaming B Education

5 HVRXUH
OHUWRZ - 7IDQIRP DIRQ 7KHRY R $GXAVHDQIQ) Q0 : HIRQ
(G ,Q' HHQHR \WKH/UHZ R@ & UMFDOBHYSHAMHY RQ $ GXVHDIQ) SS
1 HZ <RIN 6\ 8 QYHIWR! 1 HZ <RIN3UHW


https://sp2ace-project.eu/en/knowledge-bank/
https://sp2ace-project.eu/en/knowledge-bank/
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QIRGAIRO\R 6\
HEB

3UPDU 7DWR WLV 6WS

7KH3UPDY 7DWR 6\WS  LV\R X\VH \KH UAVKOVR 6\WS K /8 QGHIBQEQ)
\KH 6326 &( 3OMWRP DQG 7RROBK \R EHJLQ D J DP HKUHD\WG J DP HKEDVHG
RUVHURXV SO\ GDWIQ) H SHIHGFH Z W \ RXAUBDWGHY \KDWXW ERK \ RXU
RZ Q QHHGVDQG \WH GHHOVR \KHP

* HH.DON XAQ) 3UGASBV

. 7WDIQQ) \KRXG EH XVHUGUIYHQ DQG FRGHWI GHG 1Q FRIERIDIRQ Z \K
SDWASDIY GDHY

. 7DIQQ) \KRXG FODW LGFRSRIDW \KH \SHAIHG GHHOV R \KH XVHU
\DLJ HAJ LRXSV

. 7WDIQQ) \KRXG UHORMKH AYHG H SHIHGAHBR! \KH GDWHY

. 7DIQQ) \KRXG IGD® IGFRSRIDM D SIRWPAVR DRIRQ UMVFDUK \R
HCDE®! SDUVASDIYY GDWHY \R DSS® Z KDWKH  KDYH BDUHG K IRU
H DP S®I FRDFKIQ) WK 1Q UDOTH

« 7KH SURMFW \KRXG LQFOGH GHYHBSPHQNO DRIMMH \KDW \DNH
SDWASDQV RAWR \WHU GRUP DOURXICH RU HYHQ FRP IRW] RGH DQG
D@®Z \KHP R H SDQG \WHU H SHIHGFH DQG KRUJ RQV K IRUH DP S®I
XMQ SO\ IQHYHYGD\ @H

*DPHYDVMG / HDUQQ) 1Q $CXOV ( OFDARQ * XIAQ)
3UGASBY

&OUIFDRQR JDPHWEN  SURFHW

([ FHQABUHSDURQ DQG RU DQJ DIRQ R P DWUIDY
6X\DELONV R \KH YHQXH


https://sp2ace-project.eu/en/knowledge-bank/

. &GDUGDWIQ) REMRIYHY DQG DWRADIRQR SO\ Z LW \KH SDUASDQAB
FX@XUH DQG Z RN SHYRQDCHMURGP HQWV

+ 6HPRIRQR \X\VE®IJ DP HV DFFRGLQ) \R GDWIQ) REMPIYHY

. &KDOQILQ) DQG IXQJIDP HY LGFRERIDITY \KH HBP HOAR \KUSUMH

.+ 30\ W5HORIRQR H SHIHQFH K D \IP H EDDGRHG UHDMRQKLS

« ' HMJQ EDVHG RQ D \SHAIIE $GXOW GXFDMRQ 7KHRY HJ ' . RBB/
([ SHIHQNDO/ HDWIQ) &\ F®I RU- 0 H WWRZ B/ 7UDQMRUP DIYH /HDLIQ)
TKHRY

«  3DUIFSDIRQ LQ\KH J DP H EDVHG DRIV 1V YROQIUY

([ SBAMMRQR SHYRQDCH SHIHFHY  DWRADIRQ Z LW J DP HVDQG \KH
\XEMPWP DU

. QRHQIYHV SUJ HVIRUZ LQCHY

. &UDI) DQDWRSKHH R WKW

« (QXUQI SK\ FDCDQG S FKR®I LFDODIHW

«  7UDICHG DEXOMDIGHULQ* DP H YDVHG / HDWIQ) DQG 6HURXY 30\

« ) ®[ LEGI DQG FDSDE®! WDLGHU\R DCDSWDQG DAWWAKH SO\ DAFRGEQ) \R
JURXS G P IRV

TRRY R +H3 <RX ' MJQ <RXU 2ZQ * DPH YDV
[ HDUQQ) ( YHQV

6HURXV 3@\ DQG * DP H %DVHG / HDUQLQJ

7KHUH DUH VHYHIDOMWDIRQY [Q Z KIFK \KH WPV 6HIRXY 30\ 63 6HURXV
*DPH 6* DQG * DPHYDMG/HDWQQ * % LOMYHPMIQ \KH QMIDWUH
ZKHQ ZH IRFXVRQ\WH \WHPH R BDWIQ) E\ XVQJ DRIV Z \K D SO\ [XO
FRP SRQHQW  7KH WX LV \KDWSHRS®! DA D\ VV KDG \KH DWIDRIRQ \R HQWR
DQG SDWASDW [Q JDP HV Z KHKHIDCD®J RUGIMNO  Z KIFK BHHY\R GHZ
DGDS\BAIRQ DSSURDFKHY

© LW UH) DUG \R GLI DO DP HY @MIDWUH OEHY \KHVH \WFKQRBJ LEDOP HDQY/
DV HOXFDMRQDOJ DP HV RUG*  7KH DFURQ P 6% SRSXOU] HG 1Q B\
%1Q 6DZ\ HUDQG ' DYIG S5HWN  $KUHQ UHHY \R FRP SX\MU
DSSTFMRYY GHYHBSHG E\ SWRIWPPHY IRBZIQY) WH WO R
UHVHDURKHY 1O FROMQRIRQ Z LW



LQGXWIDOAY RQKRZ MIGHR JDPHVP D\ EH XVHG RANGH \WH FRQM WR! 1XQ
7KLV IG-D Rl DWRADWY JDP HY Z W VHIRXY DVSHAW LY LHQRUAHG B\ ZKR
DGYRFDWM \KDWI DP HV DUH GRASUP DU DIP HG DWIXQ  HOMIBGP HOADQG
SEDWKH WY RAGMSXRG \WDW6* EUQ) MR DQG Z HOEHQ \R \KH XU
EXVRKHUP DIQ LQRIRQY DUH UDMHG LQ \WDWDSSURDFK \IKFK DV \R HGXFD\N
WIQ RUEWQ NRZ BIGJH DOEQ) \R D SDUFXOUDWD R WG ,Q WY
FRQA WAKH LQM) UDMRQ R SHEDJ RI LFDOAHCDURY LQ\KH J DP H EHFRP HV\KH
SXSSRH R \KH 6*  UHSRMYY \R D GLJAPODSSTFDMRQ \KDWARP ELGHV \KH
SO\ IXOGHMI QVR \KH J DP H Z W VHIRXV DVSHAWR! WDFKIQ) DQG GDUIQ)

IQ D FRKHIHQAZ D\ DQG DAFRWEQ) \R \SHALLE XV EXWQRWH KDXIYHD

7KH 6% IV SHIFHYHG DV \KH LQXWKP HOMKDWIP SIRYHG \WH FRGFHSWR
HEXFDY 1Q DQ DAYH DQG SO\ IXOZD\ DG 1Q \KH FRQMQADFTXMURQ
PD\ EH \HHQ DV D \RROIRUUHSOAQ) SUDRAINFDOH HIAVAY LY UFKHU\KDQ
SX ] BV URBISO\ LQJ J DP HVDQG P XD\RY

&OUILIFDWRQ RI WH * DP U LFDWRQ &ROFHSW

7KHMH LV D GMIAIRQ EHEHHQ * % DQG * DP ULFDWRYQ :  KIB \KH IRWP HU
UHHY \R D IX@JDPH FRQAM W\KH \HFRQG HIDEBV \KH [P SBP HOBMRQ R
DA HY DQG DRIYAIAY \KDWWHHN \R XVH \RRY DWRADWMG Z W \KH JDP H
EXWQ D AQRQI DP HB HMLRGP HQW7KH \MUP * DP LILFDVRQ DSSHDW IRU\KH
AP H 1Q VAHQME SXECGFDIRQY 1Q DQG UHHY \R DRIRQY P LOU\R
\KRVH SUDRIAHG E\ \KH SO\ HY $ GRXIK J DP H GHMLJ Q HBP HQWDQG JDP H
P HAKDQEFV DUH X\VHG  DRIRQY \BINH SOFH LQ D FRQM WRKHUKDQ \KDWR! \KH
JDPH GHQMHG DV HBPHQN SUMWHQW 1Q JDPHV DWH  \WH
FKDUDRARMY DYDBY WH CQDUDIYHY \WH AKD®IQIHY WH UZ DBV \KH
VARUQ) DQG UAXMD IHHGEDAN AP \KH GLILEXOV GYHY' DV Z HODV \KH
\RR® \KDWACDE®! \KH LOMDRIRQ EHE HHQ \WH UHAVRXURH DQG \KH XVHUVKFK DV
EXWRQ/ RUFRQIRY 7KH \DP H DXKRY LQAFD\W \KDWD@WHH HBP HOW DQG
P HAKDQEFV DUH \XP P DU HG \R \KH FDVAD RUHV K FKDUDRRU FRP SHIMRQ DQG
K®VR \KH JDP H K DQG \KDWKHVH DUH \KH FOWHY \KDWP D\ EH P LLIRUHG LQ
JDPUIFDMRQ FROMW DQG KDYH D WDLUKWHIHAWRQ GDIQ) DG
P RIYDIRQ 7KH P DIQ REMRIYH R J DP LILFDMRQ LV \R \KSSRWDQG P RIYDN
XVHY/\R SHURP D VHAR DMWY



* DP HYDWHG /HDWILQJ * % ' LI IWWO3 MWRLP V DQG 7RRYY

* 04 GLNO SOWRPV DQG \BRY DIH GAMIGHG \R LQRUDVH GDUHJ
HQI DJ HP HOADQG SURGXAMW B\ LGFRSRUIDIG) JDP Q) HBP HQW LOR \KH
WIQQ) WDAD\ ) RUWRH Z KR Z MK \R LGFRSRIDW GLJADO* % 1Q \KHU
WIQQ) PHKRGRBJ\ ZHBH FXDMG D OWR * % EDWHG GDQQ
SONRPV EHBZ \KDWKLI KQJ KW \WHUNA.  THDWUHY \IXFK DV J DP H HBP HQW
DQG \WP SO

. (G$SS « UK /HDWQQ
« . DKRRW + +RRSO

« * DPHWYH «  5DSWIW

. &HQNFDO « 3WRBWIRIV

0 RWV % GINROSOVRWP V DQG \RRY KDYH \WH NA  THDWUHV Rl HI DI QY

Z W\ RAUBGDUHY 1O D RYHCDQG HIHAYHZ D\ XVH WRW \WAQ) P XOMIRQ
GHMJQ DQG FROMKAIYH IDIOUH \R DFKIHYH PN GDWIQ)  DQG X\VH \KH
P HGIH FUDIRQ \RROIRU 6HIRXY 30\ \R GHYHBS DQ PP HMYH
GDIQ H SHIHZHY\KDVZ LOCRWRQD ERRWRGHS/ BDUIQ) H SHIHEFH EXW
DOR SURYIGH RSSRWMQMMAY IRU KLIKHU RGHU \MIQNQ)  SURFHWHY  FUMFDO
WINCQI DG \WDQVRUP DIRQ

* DP ULFOWRQ DQG 3 IRMPAMDVHG $ SSURDRK

7R LGRUD\VH GDUHB/ LOMHIWDQG R 1P SURYH \KH HGXFDIRGDO SURFHW/
PDQ $ GXO\( GXFDIRQ SURYIGHY KDYH IDAFD® DAMHG \WHUDSSURDAK E\

IQNRGXAQ) \KH FRQA R CJDP LQI D IQR \WH FXUIEXOP  $ FFRGQ) \K . DD
.DSS KWBV NOWBDDSSFRP  C DPUIFDWRQ IV XMQ) JDPHEDWG
PHKDQEY DHMKHIYY DQG JDPH \KIONQ) \R HQIDIH SHRSG! P RIYDW
DRIRQ SURPRW GDUIQ) DQG \ROH SUIREBP\D +H DOR SIGSRQNV \KDW
C DPUHG GDQ) IV GLIFXW KDDL DQG WHMXO EXW LI ZHD
GMIQHG JDP HVFDQ KHS GDUHY DFTXLH W DQG NJRZ BIGI H LQ D \DIH
HOMURGQP HQVDQG  DELOMY 1Q FRUFHOMDWG SHIRGY R WPH Z W KUK
UARQIRQ DWW DQG HIHARYH UHFDM®


https://www.edapp.com/blog/learner-engagement/

* DP LLFD\RQ FDQ KDYH D SRVAYH LP SDRWQ KHDAK DQG Z HBEHQ)  DQG W
XVH LV YHY  SRSXOU 7KH J DP LILFDIRQ DWW\ \KURXIK D P RELGI DSS Z DV
\KFFHWIXOLQ P SURYIQ) XVHYB P HQOKHDAK DQG Z HOEHQ)  ( BPHQW R
JDPH GHMJQ FDQ GHYHBS ERK HPRIRQDO DQG FRIQMYH \NQ@  7KH
LOMQIRQ \R X\H JDP LIFDIRQ UHDWY Z WK \KH DWMXGH  HQWR P HQWV DQG
XHXQHW $Q P SRABQMDRARU RQ ZKIFK \KH \XFFHW R 0 DW 2 SHQ

2 QUCH &RXUHVIVEDVHG VD J DP LLHG BDUIQ) HMURGP HQW

* RXS ZRW 1Q SIRWAVEDVHG GDWIQ) HIDFHY WGHONB GDUQQ)
H SHIHH EX©IQ) \WHU VHDFRQIGHFH GHYHBSIQ) \KHU RIMFDODQG
FU-DIYH \KIONQ) DV Z HODV \KHUDIIHAYH W@ &RP EIQQ) D SURWPZ WK
JDP HV P SURYHYV XGHQBY LOYROHP HQVY

% DWRADIG D SO\ [XOFRP SRGHQVHQUFKHG B\ YAKDODQG KHDUQ) \RRY

IVDSSHDW\R KDYH D J UDWQ OHFH RQ FRI QURQ \KH GDLHUHDMO®
FDSWUHY \KH \RSIFV DGGHWHG B\ \KH JDPH 7KXV Z KHQ DUFXOWG Z WK

\KH P RWMMDGARCDOP HKRGR®J IHY  HGXFDWRQDOJDP HY \HP \R IDYRUD
PRMH HIHAMH WDQP MIRQ DQG SURGXFH H FHBIQWUAKDY 1Q HWHDO
GDQ 2Q WH RKHJ KDQG JDPHY PD\ DGR EUQ) D UHDMRDO
DSSURDFK  IDYRUQ) \KH UHDMRQKISY EHZHHQ GDUHY DQG EHEHHQ
GDUHIDQG \WH WDLHU

+RZ HYHU 1Q RGHU\KDWAH * 9% EHGHIWFDQ EH UFRIQ] HG LW LP SRUBQW
\KDWIRLQM RUP DOHYDODMRQ \RFKQTXHY DUH DYDIOE®! \R EUQ) REMPIMH
GD\D \RZ DUGV.J DP H \HBRIRQ  7KH HYDODIRQ R HGXFDMRGDAQJ DP HV IV RGH
R \KH P DLQ LOWM DIRQV R \KH SURVHQARXG. DQG LOR UDWY \KH GIP HOURQY

A0\ HJO RIYDIRGB /8 \HU( [ SHIHAHBDQG AHDWIQ) DFTXLHGBE\ SO\ LY

\KHJDPH



0279%$721 86(5(;3(5,(1&  /($51,1*

YUXH  ( YDODURQLQGFDRY

2 QFH \KH DGYDQBUHVR! XMQJ * % DVD WDIQQ) \WDAD\ DUH SHIFHYHG W
IV [P SRAIQMR P SURYH WH FRQEVRQY JLYHQ \R WDICHY 1Q \KH JDPH
VHBRIRQ SURFHW 7KXV \KH FUDIRQ R DQ DSSTFDMRQ W \XSSRWWKH
\HIDE DIRQ FDWMEI Q) DG HYDODURQ R HGXFDMRQDOIDP HY EDVHG RQ
SUDRIFDODQG UHDOFDVHY DQG VKSSRUNG B\ HYDODUIRQ P RGHY UHFRI Q) HG
B\ \KH VAHQME FRPPXQW P D\ P DNH WH SURFHW R FKRRUQ) \KH JDP H

P RUH UREXWV

5 HVRXUFHV

« 'DMG $ .RE ([ SHIHONO/HDWIQ) ([ SHIHFH DV \KH
6RXUH R /HDUOQ) DOG' HYHBRSP HOV QG HAMRQ 3HDUWRQ ( GXFDIRQ
iQ:

. SKUQ BHIRXV * DPHV K $ 1 HZ 3HYSHAH RO : RWN

YOVHG /HDWQIQ)


https://books.google.gr/books?id=jpbeBQAAQBAJ&printsec=frontcover&hl=el&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false
https://www.researchgate.net/publication/282971618_Serious_Games_-_A_New_Perspective_on_Workbased_Learning#fullTextFileContent

SECTION 2:
GETTING
STAREHOLDERS

INUVOLVED













QIRGRIRD\R6\AS

3UPDU 7DWR WYV 6WS

7KH SUPDY \DWN R \KV 6\WS IV \R HJDIH Z W \ RXU\BDU HAD URXS DQG
RKHIMBDN-KRCGHY/ 1Q RIGHUR VHAXS IXSSRWWDP VR GHDYHU\ RXUSURWRW

* XAQ) 3UGASBY

\B/ HAHQIDOWKDWD 7KIQN 7DQN 7HDP 777V XQBHMBQEY \WH OHG
H SHUHJFH R GDUHY

777V DVD \KSSRWWRDP QHHG \R HDUD FUHGLELMIV DQG \BKWAQ \KH H HVRI
\KH \DU HAJ URXS

MKHSV \R JHASHRS®! LQYROHG 1Q \KH \KSSRWRDP V Z KR DUH BRNHG
XSRQ DV P HQRWY RUWRB! PRGHY SHRS®! Z W ANQEQI BLOQ \KH \BU HV
JUIRXS DQG \WHU FRPPXQW IRU H DP SGI WDICHY Z MK \KEMBQIMYH
H SHUHJH LQ\WHUILHG

6XSSRWARDPV QHHG \R EH 1G] [E®! Z W UHIDIG \R \KIQIV ONH P H
NHSIQ) 7KH QHG W D@Z \SDFH DQG WPH IRU XQBOQHG
LQMUXS\IRQY \R \FKHGX®V

7RRYWR +H3 <RX 6HAKS / RFDOSXSSRUN HOP V

3URVIPWP DQDJ HP HOARRY 7RRY @\H 7UHTR RUYDVHDP S FDQ KHS \ RX
P DQDJH DQG \WDAN \KH SURI UMW R \ RAUGFDOWSSRWRDP \/\MW DQG
SURVRW

&RP P XQFDIRQ \RRY &RP P XQFDIRQ IV NH \R D \KFFHWXOVXSSRW
WDP \R\RRY@\H O [FIRRIVZHDP VDQG =RRP FDQKHS \ RAUWDP XA

FRQUHARG DQG FRERDW HIHRIYHD



. QRZ®GIH PDQDIHP HQMRRY . (RZ BIGJH P DQDIHP HOMBRY @\
( YHGRW FDQ KHS \ RXUWDP IRUH DQG \KDUH LP SRUBQMQRUP DIRQ
DQG UARXURHV

BMGHW \RRY 7RRY O\H /IQNHGQ FDQ KHS \ RX ILQG GHZ P HP EHY/ IRU
\ RAUBFDOXSSRWARDP









QIFRGARO\R 6\
]

3UPDU 7DWR WYV 6WS

7KH SUP DY \B\WN R KLY 6\RS LV \R IQYROH MIN-KRTHY Z KR FDQ SURYIGH
$ GXOM GXFDIRQ [Q FRAGDIRY DRI \KDWBDG \R \KH \HIY XS DQG
\XVBICDELDY R D GFDOSIRVIPWS OR \R LQYROH GDUHY \KDWDUH NHHQ \R
H S®WH WHU RSSRWMQMH HOFWXSRQ \KHU GRP LCDQW DWKP SUIRQY
\KURXJ K $ GXOY GXFDAIRQ DQG IHHOMDG, \R FKDQJ H DQG GHYHBS

* XAQ) 3UGHSBY

. $GXOV GXFDIRQ WIQQ] SWRIWDPV GHHG \R IHORWIKH SHYSHAMWHY RI
GUIHHQAKBNHKRTH.Y DQG HQXUH \KDWKHU GLLHHQAYRIFHY DUH KHDUG
DQG \KH  UHGPAD ADOHVEDVHGERP P I\ HQAR FUMFDOHGXFDIRY [RU
DGXOVDQG \WHURSSRWXQAA/\R WDQURWP \KHP \HOHV Z KB BDLIQ)

«  B\BNHKROH.Y DUH LOYROHG 1Q J DP H KUHDWG WDIQIQ) SURIUDP \ CRARV
DV SDWYH GDUHY EXWDV DRNH FRGHYHBSHY R Z RUKZ KI®i
HEXFDIRQ DRIYAAY XMQ) JDP HV RU* % \R IMKHV Rl SUAMQ) FRGFHD
\R GDUHY DQG PR JHHDO® \WH IBXIMKIQ) R LQGYIGXDOSHRS®
DQG \KH FRP P XQUAV\KH @H 1O

7 RRY VR 6 XSSRUNGMINHKRGHJ , QYROHP HQWV

,GHOW\ LQJ . H\ 6VBNHKR@HUW DQG 7KHWU 0 RAWYDWRQV <X . DL
&KRX 2 ABO WV ) LDP HZ RN

* DP ULFEDMRQ [UDP HZ RUN UHHY/\R \KH DEMIIDRWGH\MI QR LP SGP HOWD






7KH &RWH' UYHVRI * DP ULFDWRQ

__(SIF0 HDAQ) DQG &DAR)

(SIF 0 HDQQ DQG &DA@RY LV \KH &RUH ' UYH \KDWP RIYDVAY D SO\ HJ\KDW
KH \KH KDV GRGH \RP HKIQ) JUHDWRUKH \KH Z DV FKRHQ \R GR \KDW2 CH
PDRUMPS\RP R KLY SO\ HJLV \KDWKH \KH LOYHWV P RUH \IP H \R P DIQBIQ
DIRXP DQG KHSV FUDW \RP HKLQ) IRUKH HQIWH FRP P XQWV

' HYHBSP HONDQG $ FFRP SOKP HONV

' HYHBSP HOQADQG $ FFRP SOKP HQMY DQ IQMIDOGUYH Z KIFK P DNHV \KH
LQGMGXDOR SURJ UHW/\R \KH CH WBIYHO | DFH DQG RYHUIFRP H FKD@IQJI HV DQG
DOR GHYHBS W@ 2 YHIRP IQ) FKDGIQJIH LV YHY [P SRANQADV D EDGIH RU
\WRSK\  EHFRP HV LOYDMG Z BKRXWRKD@IQIHY 7KLY FRUH GUIYH 1Y HDMHMAR
G-MJ QDQG IWRPXAWHY RQ SRIQV EDGI HY BDGHERDUGY HFY

(P SRZ HP HONR & UMWY DQG ) HHGEDAN

TKH XVHUKHH JHWY IOYROHG 1Q R \RP HKIQ) FUHDMYH Z KHUH KH \KH
GOV \R USHDWSD  IUXUH RWAVRPHKIQ) B\ WIQ) YDURXY FUHD\YH
RSIRQV $ I\WUVHHQ) \KH URXOV DQG IHHGEDAN \KH  UHZ RUN RQ \KH \DP H
DQG UMWVSRQG QWD) ) RUH DP S® SO\ 1QJ Z W /HI RV DQG SDIQIQ DUH IXQ
DQG RWQ EHRP HV HYHU UHQ P HRKDQFY $ J DP HGAMJI CHUQHHG CRADGG
P RUH FRQNMQMR NHHS \KH SURFHW UK

2 Z CHIKIS DAQG 3RWHWRO

7TKH X\HY KHH JHVP RIYDIWMG EHFDXVH \WH  IHHOWH RZ Q \RP HKIQY
YFDXVH R KLY GUIYH \KH XVHY Z DOAR RZ Q MEHKU\KDO RKHY 7KH XVHY/
DOR DViP SWR FXVRP [ H\KH SWRILBH 1O FDVH RI GLJ \DQJ DP ULFDMRQ Z KIFK
LOWLD P DNHV\KHP  1HHOP RUH RZ CHIKLS \RZ DGV IW



6RADOQGHIFH DOG SHOWEHW

7KLY GUYH LOFRSRIDAY DOKH \RADOHBP HOW \KDWGUYH SHRSGI @ KHQ
\ RXUIUHQG LV JRRG DAD FHIBIQ WO \ RX EHFRP H GUYHQ \R WHDFK \KDW
\DPH ®GMHO ,| D SDU¥XOU SIRGAPWUP LGBV \ RXU FKIGKRRG GD\V \KDW
QRANOLD Z LOIGRHDVH \KH GUYH \R EX\ \KDWBURGXPW7KHVH FRUH GUYHV DUH
Z HODCDO] HG DQG \KH FRP SDQHY DUH SURIMY Q) \KHU RQICH KD\ LHY
\KURXJ K KLY GUIYH

6FDUAW P SDIVHCORH

7KLY GUYH LV UHDWG \R \KH Z DQIY DR \RP HKLQ) EHFDXVH RQH FDQERWI HW
IW)HZ JDPHV KDYH GRMJQHG G5 SSRIQRHQWV \ QDP IR\D Z KIFK Uz DUBV
\RX D\MUD FHDIQ WP H LH DI\WU KRXW HF )RUH DPS®! ) DRHERRN
FUDWG \KLY GUIYH Z KHQ IILLMBURG | QADE IMZ DV @P LG \R + DUYDG

/ DIUIVZ DV RSHZHG XS \R RKHJSUAMI LRXV VFKRRY DQG Z KHQ IMZ DV RSHQ
W HHYRGH DORWHHYERG MIGHG EHFDXH WH  FRXGE@VJIHWIW
SUMRX®

8 BUHARDEIQN & XURMW

7KLY GUYH LGRU-DVHY \KH FXURMYW DQG P DNHV SHRS®! R 11QG RAWZ KDWE L@
KDSSHQ GH W,| W/ XQFBDU \ RXUEWDIO LV HQJ DI HG DQG RAFXSIHG Z W \KLY
\KRXIKW 7KLY GUYH P RIYDAYV SHRS®! \R BDG QRYHY DQG Z DK P RYLHV
7KLV GUYH LV DOR UAVSRQUE®! IRUJ DP EQQ DGERIRY 7KLY GUYH LV XVHG E\
\KH FRP SDQ. Z KIFK HQJDIHV1Q GV SURIWDP RUVZ HHSVIDNH 1Q REHU\R
HQI DI H XVHY

/RW__$ YRIGDCOFH

7KV GIYH KHSV WH XVHJ W DYRIG \RPHKIQ] EHDX\H \RPHKIQJ

XQH SHAMG RUGQHIDIYH LV JRQJ \R KDSSHQ ) DAQ) RSSRWKQMYAV X\ H
\KLY FRUH GUYH



[HWADLQ 9V 5L KWADLQ &RWH ' UYHV

7KH W KWEWDIQ FRUH GUYH UHDAY \R & WDV \HDH SUWIRQ DQG \RFIDO
D\SHAW Z KI®! \KH GIVEWDIQ FRUH GUYH UHDWY \R BJLE  FDBXOMRQ/ DG
RZ GHUKIS

7KLV 1V [P SRAIQWVEHDXVH PDQ. FRP SDQHV DIP \R GHVLJ Q IRUP RIYDIRQ
EDVHG RQ ([ WQUE 0 RIYDRY \KFK DV.JIMQ) XVHY D UHZ DUG DWKH HG W
IV DOR REHYHG \KH PRIYMDIRQ DPRQY \KH XVHU GHFUDHY RGFH \KH
RIHIQ) LVMRSSHG WY EHIBMUVY G-V Q \RP HKIQ) Z KLEK DU HW \KH U KW
EUDLO FRUH GUIYHV EHFDXVH VY UHDAG \R 1XQ DQG UHZ DUBV

KIW + DWOV %DFAN + DW DP U LFDWRQ

7TKH JDP1Q) \WKQTXHV Z KIFK XVAHV \KH \RS FRUH GUIYHV IV FD@IG DV: KWW
+DW DP LLFDIRQ DQG \WRVH Z KIFK XVAHV \KH ERWRP  FRUH GUIYHV LV FD@IG DV
%DAN+DW DP LULFDRQ

7KHUH DUH \W R DVSHAW 1Q IMK 7KH XVHULY HQIDIHG EHFDXVH Rl KLV RUKHU
FUHDIMWY LOYROHG DQG DOR \WH XVHUITHHY \XFFHWXOWURXI K VNP DY
TKYVIVYHY JRRG DQG SRZ HIXO

2 Q\WH FRQWDU  \WH X\VHULY GRIQJ \RP HKIQ) EHFDXVH KH \KH LV XQFBDU
DERXWZ KDWZ LOKDSSHQ GH WDQG IHDURUBMQ) \RPHKIQ)  ( YHQ WRXIK
\KVP D\ P RIYDW \KH XVHU YHY RIAQ IWBDYHV D EDG \BMA LQ\ RXUP RXK



5HP HP EHU
&RQUGHUWH 8 VHU 7\ SHV
70 \R P DNH IMYROQEUY
30QIRU&+ ($7(56

,175,16,& ! H\WQIF
" RQWEH(9,/

5HP HP EHJ\R KDYH) 8 1
%162 &%/

/RWR \WKLQJV KDYH \KH EHTY DQG Z KIM®N EXWIRWKH KHDWRI D J DP H
U $QaJ HWD DA HZ AL -DQHO P* RQFDO




+2:  WVIWEHQ JDPUHG
2 FH\RXNRZ : KDW: K DQG: KR MV H\R Z RUN RXWZ KDV RX DUH
JRQ) W GR\R JDPL\ MD®: KDAHBP HQW DQG LGHDV Z L@Z RIN EHAIRU
\RX AP $UH\RX JRQJ \R HPSB® UHZ DBV RUDUH \ RX JRIQJ \R Z RN
SXUHD Z 1\ IQNIQUF P RIYDRWY IWZ LOEH GlLIHHQWYHY WP H

$1$/<7,&6 DUH\HAKS
<RX KDYH \R KDYH P HIFV DQG DQDOWY Rl \RP H IRWP KRKHZ M KRZ GR
\RX PHDVXUH \WFFHW FKHAN WY ZRINQJ [1QG FKRNH SRIQW DQG DOR
UHSRWAEDAN \R SHRS®!'

7(67(" Z LK XVHY
<RX P XWARMADQ \KLQJ ONH \KLY Z W \KH \BA HADXGAHQRH 7KH. DUH \KH RGHV
Z KR Z LOEH [QROHG QRW RX DQG \KH GHVL GHY

$&7(" ,7(5$7(' RQIHHGEDMN
&RORIY IHHGEDAN IURP WM 1V RQD EHCHIAIDAL \ RX DRXD® DRAKSRQ
LW, \KH SO\ HY KD\ \ RXUIGHD \ RX KDYH \R J HAUG RI LW/

5(/($6(" \KHROMRQ
) LQWKIQ) DQG UHBDMQ) DUH GLIHHQNV6LBRE SXKIQ) \ RUGQHZ JDPH RXW
\KHUH LV SRIQ@\W 0 DNH \RP H QRIVH DERXAW.J HASHRS®! RQ ERDUG EHRUA

\KH  KDYH HYHQ VHHQ LW

<RX FDQUSHDW DQG  LQD @RS DVP XFK DV QHHGHG \WHQ\ RX GHHG R
USHDAWDDKH VBSVILRP  \R  RQ D B XDUEDMY & RBPWHHEEDAN DQG

\AD\N LP SURYHP HQWDQG DGG GHZ HBP HQW\R NHHS IWQRUHI)

7KH VHFRQG SDWWR \WDWMIGH LV D QB QR \KLQIV \R U-P HP EHU DERXW
JDP LILFDIRQ

7KIQN@\H D J DP HVGHMI GHU
/INH IWRUGRWA RX DUH QRZ SDWN DP HV G-V GHU



70 \R P DNH IMYROQIDUY
9 ROQMHY/ P DNH P XFK ERMBHUS@\ HY/ \KDQ \KRVH | RUFHG

30QIRU&+ ($7(56
30Q IRURKHDIMY IV IQ\RP H KXP DQVCDWUH \R W DQG FKHDVKH WX IRP K
HVSHAD® LI \KHUH 1V DQ H \WQUE UHZ DUB DVWXDNH

175,16,&'! HWME
QUQIE P RIYDURQ LV DZ D\ V P RM SRZ HIXOWDQ H WQUE  7KDWDIG DW
\IP HV H \WQUF P RIYDIRQ P D\ EH D@\ RX KDYH \R JHAD VP NENVIURG

K EXW RX FDQZRWHD RQ IWRUBRQ)

" RBEH(9,/
7KLYV 1V QR RXURSSRWNQW \R X\VH \KH SHRS®! LQ\ RAUGHZ * 9% DRIMW K
\KH. Z LOFDVRK \ RX RAVDQG UMW

S5HPHPEHUWH) 8 1
74 \R UHP HP EHU\KDWD EMR IXQ KRZ HYHU\ RX Z DK \R G-VRUEH IWFDQ
P DN\H D& RWDQ \KLQ) D @i®i P RUH EHDUDE®!

%162 &%/
30\ Q) Z \KIQ D W’ DQIURXS R SHRS®I LV DA D\ V EHHU 6 RADOP HKDQIFV
DUH RWHUNIDARUBRQ WP HQJ DI HP HQW

*$0( $ ' HMIQ3WRAHW ) LDP HZ RWN

$ MP SGUIWP HZ RIN RW LCDWG B\ $ QEAJ HVI0 D] HZ N Z KIFK KDV IRXU
SIMWY\R Z RINRQ

* $7+(5

* DIRHULQRUWP DWRQE\ DWNQJ
KDWDUH\ RX JDP LI\ 1IQJ ™
K\ DUH\ RXJDP LI\ IQJ W
KR DUH\ RX JDP LI\ 1QJ IWRU

+RZ IV \XFHW P HDVUHG!



“$0 () DPHZRWN

30QQ  %@IQ) D JDP UIHG \ROMRQ
*"DWKHU

* DRHULQRP DIRQE\ DWNQ) : KDWDUH\RXJDPIQ) : KR\RXU
XVHYDUH : K\ \ RX DUH GRIQJ IMDQG + RZ \ RX P HDVXUH \KFRHW

$F WFVWQW—IIQRIPD\MQ\RXKDW " HJ Q\WH EHWYROMRQ IRU\ RXU
JRDY/ DQG \KH HQJ DI HP HQADQG H SHUHGFH R\ RXUXVHY 7KHQ\RMV
W WK \KHP

OHDVXUH

0 HDVXUH XVHUDRRYLYV DQG J RDCRXRRP HV' J HWHHGEDAN DQG MDA
P SIRYHP HOW

(QULFK

(QUEK\ RXUM WP RYHUIP H SHRS®I FKDQI H DV GR \KHUJ RDY
. HES XS Z W \WHP RURCH WS DKHDG




("8&$7,21%/ *$0(6' (61 02" (/

* DP H FHDURIC
' HVJQ

3HGDJ RJ\ &ROWIQW
0 RGHOQJ

8 \DEIOW ,62 /HDUQQI RXWRP HV 6\ @EXV0 DWRKLQJ
\DIVIDRIRQ

HllFll-Q:\ 0 RWYDWRQ 7KHRU 6D RGLQI
HIHAYHHW

0 XGP RGHO 6HD GDWQY

P X@P HAD DG
LQOMDRANRQ

)XQ &KD®QUH
FBDUJ RDY
XGFHDIO RARRP H
\HD HVM-P

3WREGP VRO
















QIRGRIRD\R6\AS

3UPDU 7DWR WYV 6WS

7KH 3UPDY 7DWR 6WS  LV\K IDP LIDU] H \ RXWHD Z 1 \KH LUIRWP DIRQ
SURVIGHG LQ\KH 636 & 3ONRP \R JHAXRP H P RUH IG-DVRQKRZ \R GRMJIQ
\RXURZ Q* % HYHQW<RX FDQ \KHQ UH YIMVKH [QMDOGHW Q GHYHBSHG 1Q
6\WS  DQG UHGHICGH IW

* XAQ) 3UGFSBV

. 0 DNH \XWH \ RX DQG UHBIYDQASHRS®! 1Q \ RXURU DAY DIRQ [DP LaDUj H
\ RAUHOHY Z W \WH 6358 ( &RPPXQW DQG . QRZ BGIH Y%DQN DG
KRZ \RX\VH\KHP HIHRYHD

. 7DNH D RXUR \KH 63a5&( &RPPXQW DQG LGHQM \KH HBP HQW\ RX

FDQ GDUD P RUWNURP
. (YDODW \KH H \WQMR Z KIEK \KHH HBP HQWV FDQ EH DEDS\MG \R \KIW

\ RXURZ Q SURWMRWARQM WDQG \J HAJ URXSV
« 9% FEDUZ KR\ RXUXVHY/ DUH DQG Z KDWDUH \RHUCHHGV

+RZ R *HNWH %MVRAWR WH 63 $& *RRG
3UDPWAHY . QRZ BIGIH 9%BQN

N NRZIQ) KRZ \R X\H \WH 63a6&( * RRG 3R . QRZ BGIH %D
HIHARYHD \ RX FDQ

« * HAD SIFMH R FXUHQAMBAN R \KH DWIQ * % IRUDGXO\VBDUHY R
KHS \ RX GHYHBS LGHDVIRU\ RXURZ Q SURMPWRUMDIQQY

. +LIKO KWKH J DSV 1Q FXUHABURYIMRQ* 96 [QAAYHY\R DGXO®DIHY
R\ RX GRBMHIQMHQAKH Z KHHB



o G \KH HBP HQY \KDWSURYIGH \KRH FERVAVAP DIRK \RL \ RXU SURMFW
IGD WREMRRNHY DQG WD HAJ URXSV

e SHYIHZ \KR\H HBP HQW LOQ GHBIO \R \ RX FDQ 11QG RAMWZ KDWP DNHV D
SDUFXOUSURMRNXFHWXO DQG GDWQ IULRP KRZ W DV GRCH









QRGARQ\R GRS
]

3UPDU 7DWR 7KL 6WS

7KH 3UPDY 7DW R 6\WS LV \R IDPLIDU] H \ RAWHD Z W KRZ \R XQ D
WIQQ) HPSKDM] Q) RQ JDPH EDVHG GDWIQ) SIRSHAW FRXSBIG Z W
P RUH LQGHS\W XQGHWADQEQ) Rl J DP H SRMQIDAQ $ GXOY GXFDIRQ

* XAQ 3UGASBY

0 DN\H \KUH \ RX DQG UHBIYDQASHRS®! 1Q \ RXU RU DQJ DIRQ FROWKAW
DUHCDVIRUGIDRIXH P XWDOBDWIQ) DQG FRGHMIQLO* % SOWDX

) DP LIDU) H\ RXAWHD Z W 6HURXV 3@\ DQG * % DVSHAWDQG DEDSVWNG
D ZD \KDWEHWWXW \KH GHHGV Rl \ RXUGDWIQ) REMAMHY DQG \ RXU
\DLJ HAJ URXS

7KH LP SGP HQBARQ SURFHW GHUYHV IURP DRIRQY HP HJLQ) RXWR NRLQW
H SHIHZFHVDQG IURP P XWDCUHGRIRQY FR J HOHIDYH UVFDURK

([ SBRUH \ROURQ \K SUREGP \/ \KDWHP HJH DQG DUH IGHQMHG B\ \KH

SDWASDQV DQG WHDW R WHU GO @HZRW DG GDUIQ)

D\SILDIRQ/

7RRY R +H3 <RX ' HDHJ D *9% 7WDQQ) WDW
3LRP RV 7 LDQV RLP DARQ

7KH 7UDQVIRWP DWYH / HDWQLQJ 7KHRU ,W0 HKMRGR®RJ\

-DAN 0 H LRz DQ $PHIDQ $GXWV(GXFDRU RW DD
LQINRGXAHG \KH 7UDQURIP DIYH / HDWIQ) 7KHRY  7/7 1O \KH O\ V 7KH
PDIQIGD R 7/7 LV EDVHG RQ\WH FUMFDCH DP ICDIRQ DQG UMMRQR RGHV
DWXP SUIRQ/ DWMYGHY DQG EFKDYLRY/1Q UHDMIRQ\R GHZ. H SHUIHQRHVDQG



YHZ SRQV WXV IRPIQ) D SIRFHW R SHYRQO DQG \RADO FKDQIH
$FFREQ W \WH 7/ 7KHRY GDWIQ) HOBO D \WQURWP DIRQ [Q DQ
IQEYIGXDOV SHYSHAYH \HDFRGAHSWDQG PRGH R WINQ)  IHHIQ) DQG
DRI  1Q DGGMRQ \R \WH DFTXMYRQ Rl GHZ NGRZ BIGIH DQG WA :  KHQ
IQEMGOY FRPH Z W GAMRIHQIY GLGP P DV \KDWARQIDGIPWKHU H I
DWXP SWRQV DQG YDOHY WDQURUP DIYH BDUIQ) RAFXY Z KLFK HIFRXUDI HY
D UDWHWP HOARN RGH V YDOHV DQG EHIHV

0 H WRZ GVRIEHV\KH \WQ SKDVHV 1Q \KH SURFHW RI \WDQV RUP DIYH GDUIQ)
DVIR®Z V

$ GORUHQIY GGP P D RUPIMY \KDWAKDOIQ) HY RGH V DWAXP SUIRQY
6HDH DP LCDVRQ DQG UHBRIRQ RQ RH VEHIHV DQG YDOHY

& UNVDCDWHWP HQAR RGH V DWAXP SWIRQV\R GHAP LGH \RHUYDIOGWY
5HARJ QUIRQ \KDVWRGH V SHYSHARYH LYV CRAKH RQD YDOS RQH

([ SRUNRQR DAMELDWYH SHISHAMHY DQG SRIQVR! YIHZ
$FTXOMRQR NJRZ BIGI H DQG WO'\R P SBP HOAGHZ  SHYSHRIYHY
7UDCR GHZ SHYSHARHY 1Q SUDRIFH

QM IDIRQR QHZ SHYSHAHY LOR RQH V @H DQG \HDFRQAHSW

$ FKDQIHG Z RCYHZ DQG SHISHAMH

$ QHZ DSSURDFK \R \KH Z RS DQG WDQURWP HG EHKDYIRU

. e o e o o o e o o

0 HIWRZ DOR GHYHBSHG D PHKRGRBJ\ [RU IDAQMY \WDQURWP DYH
GDQ) ZKFK IFOGH FUDIY D \DIH DQG \XSSRUYH GDQQ)
HOMURGP HQV SIRMGIQ)  RSSRUWXQMAY [RU VHDUIHBORIRQ DQG GID®J XH
HFRXUDIIQ) FUMFDOWICNGQ) DQG TXHWIRQQ) R DWKP SURQY DQG XMQJ
H SHIHQIDOBDWIQ) DRIV DQG FDVH WGELHY

2 YHD® \KH 7UDQURIP DIYH /HDWIQ) 7KHRY DQG P HRRGREJ\ HP SKDV] HV
WH [PSRMMGFH R SHIRQDO WHGRIRY FUMFDO \MIQNQ) DQG RSHQ
P LQGHEGHWLQ \WH SURFHW R SHYRCDQJ URZ \K DQG \RADCAKDQI H

5 HVRXUAH

OHWRZ - 7TWDQMRP DIYH /HDWIQ) 7KHRY ,Q- 0 H WRZ (
MDeU (& 7WQMRPDIYH /HOWIQ) 1O WA QLKW IWRP

&RPPXQW : RUASORH DQG +LKHU (GXDMRQ SS 6DQ

) IDGAVR &$ -RWH 9DW















QIRGAIRD\R 6\AG
]

3UPDU 7DWR 7KLV 6WS

7KH SUP DY \B\W R \KLY RS [V\R LGHQI \KH P HQRUQ) DQG \KSSRWHHGY
R DGXOMDLCHY XMQ) \KH J DP HVHKDGRHG HOXFDIRQ \WRKQTXHY DQG \R
\HBRWKH DSSURSUD\M \KSSRWWHHGHG

* XAQ) 3UGHSBY

« WV [P SRUDQMADWIKH SHRS®I SIRYIGQ) PHORUQ) DQG \XSSRWWR
DGXOMDIGHHY DUH VHBRRG RQ \KH EDMY Rl KDYIQ) J RRG XQEHMBQEQ)
R FAMFDOKING) W@ HP RIRQDOLOM® HFH N DQG \WH \WHRY R
WDQIRWP DIRQ

. 0 HORWY DQG WDICHY GHHG \R XQGHWADQG DQG UASRQG HIHAMHD \R
KH IBTXHO® FKDQILQY) PRRG R \KH JURXS DQG HYROLQ) JURXS
G QDP LFVZ KHQ J DP HV DUH LONRGXFHG

. $ N \DW 1Q PHORUQ) DQG WWSSRWY \R \KUIVWAKH SHIFHSWRQ R
GDUIIQ) 1Q $CXON GXFDIRQ IURP \RS GRZ Q \K ERIRP XS B\ \DIBUQ)
DRI\NAV\R SHRS®B/H SUAWHG LQMHIVDQG RUGR LQRHIYV

« WV [P SRANQMR PDN\H GDUHY WH SIRBIRQMW R \KHU GDUIQ)
H SHUHGRH WXV DGGUAWIQ) \WH \WQGHQR R DGXGMDIGHHY \R UMWV
ARS GRZ BIQMYHQAIRQY [P SRVHG RQ\KHP IURP DERYH

. 7KH* % DQG HOXFDIRQ PHKRGRRI\ QHHOV \R DCDSWRRQUNQE \R
NHHS SDFH Z W \KH G QDP LF GHHGVR! BDWHYDQG SDFH R P RIYDIRQ












QIRGARO\R6\AS

3UPDU 7DWR 7KLV 6WS

7KH SUP DU \BMN R \KLY RS LV \R \KLQN DERXDQG P DNH GHAMRQY RQ \KH
EHVAZD R UWFRIQ] L) SHRSBB/ IQMMADQG SDUASDIRY [Q D * DPH

HXDQRHG GDWIQ) HMURQP HOMK HVSHAD® GDWIQ) RSSRUNQMHY \KDW
IQROH DFTXLQY QHZ W@ DQG DANGRZ BIGI1Q) \KH FRQUEXIRQ IMKDV
P DGH \R \RHURZ Q GHYHBRSP HQWV

* XAQ 3UGASBY

7KH MKXHV R GHYHBSP HOADQG BDUIQ) RARRP HY GHHG \R UH GRPWIKH
GYHIMNY R \KHWDLQIQ) \BAI HAJ URXSV DV Z HODV \KH UHDAYH GLYHUMW R
\KH GHYHBSP HQMH SHUHGH \WDWD ZIGH WDQIH R JDP HY KDYH \KH
SRMQDOWR SURYIGH 1RU GLIHHQMBA HAJ URXSV 1Q GlLIHHQAMBDUQ)
FRQM W

) RUKHVH UHDVRQY DWHWP HQACHHGV\R EH \KDSHG B\ \KH REMPIYHV R
\WH\WDIQQ) DQG IWH SHARG RXRRP HV 7KHVH REMPIYHY DQG RXRRP HV
PD\ EH TX\M ARWP DB ) RUH DP S®! GLJMIOMDIQQ) SURVFW DUH RI\AQ
ONHG \R IRUP DOUHRI Q) HG WBQGDUGY DQG TXDOLFDMRQY K ONH \KH ( 8
' LJANO&RP SHAGFH ) WP HZ RN IRU &MYHYY K ' LJ&RPS K RU \KH
( XURSHDQ &RP SXWU' UMQJ /IFHQH (&' / 2 \KHUSURWRWP D\ KDYH
PRUH IQRP DODQG PR 1G] IEGI REMPIYHY 5DWHJ \KDQ SURVIGLQ)
WRA® IRWP DOMIQQ) K RUHYHQIQIRWP DOBDUIQ) KVRP HWDIQQIVFDQ
EH GHIQHG SUP DU® DV AP SRZ HP HOBGDIIQ) RSSRUMQMAY Z KRVH
P DIQ SXUBRVH LV\R SURYIGH D P RIWDIY DQG QAUMUQ) HOMURGP HQAIQ
Z KIFK GDWHY FDQ EURDGHQ WHUKRU] RQV

) RUKHVH P RUH LQRUP DOLQRYHQIRQY DWHWP HOAR GHYHESP HOADQG
ODURQ) \KRXT LQROH \HDDWHWP HQVEDVHG RQ J XLGHG VHDUH BRIRQ
R SDUASDQV IDWHUKDQ H, \MLDCRUAREMPBHBDWHWP HONEDVHG RQ
ARMY) BBURFHGXUH



7KH P RIYH IRUVHDDWHWP HOW\R
HIOQAH WHGHOABDUQ)  WHGHQV
SHIFHS\RQY DUH FRQUGHIHG \WHUH VD
FODUIDIRD®! Z KIFK IV GMPXWHG Z W
IKGHQWDQG \KH SURFHW/ LY HYDODWNG
DQG P RAIHG DFFRGEQI®

3HHUIHHGEDAN LV XVHG DV
SDWR! \KH SURFHW
DRI DUH LONRGXFHG LQ
VRS Z LW \KGHQW
DELOMV\R BIDUD KRZ

R GDW

6\DI DUH Z L) \R
\KDUH FRQIRO
R DWHWP HQW
XGHQWDUA
LOROHG 1Q
HVMDEQKLQ) FUMMID
KDYH D GUHPWREI 1Q
LQGHAQ] \KH
SURFHWDQG
JXIGHIGHV DA
SURGXFHG IRUHDFK
VBUH R
\KH SURFHW/




. WBWP HOW
, IHHOP RUH HP SRZ HIHG DVWKH HQG R WDIQQ)
, DP P RUH FRQILGHQAZ 1\W J DP HV1Q BDUQIQ)
, IHHOEHIHUHQ) DI HG 1Q \WH GLJ MVCHRGRP\  DQG VRAHWY
, KDYH D P RUH SRVAYH DWRXGH |HHOP RUH RSHQ \R XMQJ J DP HV DIVAU,

H SHUHGFHG D J DP HEDWHG BDUIQ) HMLRGP HOW
, KDYH D VRQI HUYRIFH QRZ IRU

, DP DEGI\R X\H GLJ \BORRY \R DFFHW RQICH \HYFHY GRN IRUNBEV
J HAQROHG LQ \RADCDRIMNAY DQG P LOUDRIVNA/
, KDYH D VRQIHJMHQHR P\ RZ QLQGHSHIGHH




' JABO7RRY 7R &UWDW 61P SO 4 X ] HV $ QG &RBFW) HHGEDAN ) IRP
BWGHQW Z Z Z \NDFKIKRXJ KWRP




3HUWRQDO %®RIV K RQEH E®IV KHS SDMASDQNV \R \KDUH \KHU
H SHIHAHV R \WH SURWPAVDQG KRZ \WH DUH GHYHBSIQ) DV Z HDDV
FRQUEX\IZY \K P SURVIQY GLI MICFRQILGHIH

A X] 7RROBK O\H A DKRRBRUARADMBDUH D IXQZD\ R H SBUQ)
\RJ HKHUZ KDVWKDV EHHQ GDUWHG

,QWLDPAYH * DP H K J DP LILFD\RQ FDQ LGRUHDVH P RIYDIRQ \R X\VH GLI \BO
\RR® DV'Z HODV IQGFD\M SURJ UAW

/ HDUQIQJ 3RUARARV K KHS SDUASDQV\R SXWRJ HXHUD KIMRY R \KHU
LQYROHP HOADQG \KRZ FDVH \KHUDRKLHYHP HQW

2 \KHJ QRQGLIMBO\RRY Z KIFK FDQ FDSWUH DQG UHGPAGHYHBSP HOAMDQG
GDWIQ) RARRP HVP D\ IGFOGH

« (YIGHQFH \KDWKRZ FDVH D ®DUHIV GHYHBSP HQADQG DRKLHYHP HOW
7KH FDQ LQFOIGH SKRRV VIGHRV DQG RKHUP HAD DQG FDQ EH HOV®
\KDUHG Z AN \KH FOWURRP Z L\ \KH \WDIQIQ) J URXS

. /HDUQIQJ DPAYIMHY 7KLYVIQROHV\KH XVH R [QEYIGXDCRUWDP \DAMW
\R \WDAN GDUHIB SHURWP DFH DQG SWRIUAW RYHUWPH  \WHDQ KHS
WDICHY LGHQM  DU-DV Z KHH GDWHY DUH WKI J @) DQG DEVAKHL
WIQQ) DAFREQI®

« BHURXV S@\ * DPHV FDQ EH D SRZ HUXOWRROIRU DWHWMQ) RQHB/
NQRZ ®IGI H VN DQG DWNGHY

+  3HHU DWHWP HQWDQG IHHGEDFN % HYIDILQY GDHY 1Q \KH
DWHWP HOADQG IHHGEDAN SURFHW WDLGHY FDQ HP SRZ HUWKHP \R \BINH
RZGHIKIS R WHU RZQ GDWQQ)  3HHU DWHWP HQVFDQ DR KHS
SDUASDQVGHYHBS RIMFDOKIGNGQ) DQG FRP P XQFDIRQ WA

7KH NA IV \R 11QG \RRY \KDWDUH DSSURSUDWN |RU\KH WDIGHHY DQG \R X\H
WHP QD Z D\ KDWY/ P HDQQI IXCDQG HYI DILQ) IRUBDCHY


















QIRGAIRO\RG\AS

3UPDU 7DWR 7KLV 6WS

7KH 3UPDY 7DW R \KLY RS LV \R GHVIQ DQG P SBP HQADQ HYDODIRQ
SOQ IRU\ RXUJDPH EDVHG GDUIQ) SURMPAZ KIFK Z LOVXSSRWSUR] UHW/
P RQ\RUQ) DQG \KH FRIPAIRQ R HIGHFH Rl Z KHKHUDQG [QZ KDWZ D\ V\RH
SURVPWRUMDIQQ) Z RV [RUZ KRP DQG XQGHUZ KDW  ALLFXP IBGFHY

* XAQ) 3UGASBY

( YDODUIRQ \KRXG EH XVHG QRAMMVADY D UANRVSHRARYH \RROWR D\WHW
SHIRUP DQFH DWKH HJG R \KH SURMPWEXWKRX@ EH HP EHGGHG Z LKIQ
\KH SURVIPAVSURFHW [URP \KH WK \KSSRWD R\ FBI R FRQIQRXY
GDUIQ DQG LP SIRYHP HQV

7KLV P HDQV \KDWHYDODURQ \VKRXT@ EH XVHG IRUIRXUP DIQ SXSSRHV D
GHYHBSPHQBO SXIBRH  \R \XSSRW \KH SURWMFW G-MJQ DQG
LP SBP HQBARQ SOQ H DQM HYDODIRQ  DQ RSHIMRDOSXBRH R
KHS \KH SURMPAVNHHS WDAN R KRZ WY SIRIMWQ) RQIRQ) RU
ARWP DIYHB HYDODIRQ D \KPPDIYH SXIBRVH \R KHS \KH SURWRW
P HDVKUH Z KDMY KDV DFKIHYHG H SRWWHYDODIRQ D \KWBCDELDY
SXBRVH R KHS NH DRRW/LQ \WH SURVAWBDLY IURP \KHUH SHUHJFH
7KH HYDODIRQ \KRX@ CRAMMALH GPAKH A{ SHIBYLHZ EXVWKRXT \BNH
D /SDUASDRY BDSSURDAK W 1Q) \R HQUXUH \KDVWRH YRIEHV R GLLIHUHQW
DNHKRGHY RUBDUHY DQG \RHUSHYSHAYHY DUH UH BRRG DVZ HO
7KLV P HDQV \KDWDV 1DU DV SRME®! HYDODMRQ GD\Y \KRX@ EH GUDZ Q
IURP GLIHHQMRXUAHY DQG IURP GUIHHQASHYSHRAYHY DQG FRP SDUHG
DIDIQWWHDFK RKHU \MURXIK ANDQIXOMRGB \R \KDWKH HYDODIRQ
UHGRWD EDOGHG YIHZ SRIQV



+ $ SIRVMPW ROW K RUCRW E\ HDE@QY SDWASDQN \R P DNH GLIHHQWV
ARV \R D N REMRAIYH R HYDGDMRQ LV \R FDSWUH KRZ DQG Z K\
\KHVH FKRIEHY DUH P DCGH

7RRY W +H3 <RX ( YDODWM <RXU 3 LRWRW
(YDOXDMRQ' HWI Q 7HP SMW

(YDODIRQ KDV IRXU PDIQ SXBRVHV 7KHWH FRUMSRQG \R GUIHHQW
HYDODMRQ A° RGH\B DQG GHHG \R EH DSSTHG DWGLIHHQAMBI HY 1Q \KH
SURMFW7KH. DUH D GHYHBSP HQDOSXBRVH  \R \XSSRWKH SURVIPWGHMLI Q
DQG [P SGP HQIRQ SOQ H DQM HYDODMRQ PRGH DQ RSHIMRQDO
SXSRH \R KHS \KH SURVPARHHS WDAN R KRZ WY SUIRTUAWIQ) RQIRIQJ
RUARUP DIWHBHYDODMRQ PRGH D \IXP P DIYH SXSSRVH \R KHS \KH SURVFW
P HDVXUH Z KDALY KDV DRKIHYHG H SRWHYDODURQ PRGH D VKWBLCDELDN
SXSRH R KHS NH DRRY LQ \WH SIRWPMBDLY IURP \KHU H SHUHJH

GDWIQ) PRGH  7KHH QHHG \R \KDSH \KH HYDODIRQ GHMI Q

3LRMIFW 3LRWQI $ PMRQV
/HDWIQ)
$ RWP DIYH 3RW
('[H.{qu )3URF|-M/ G)gP[PD\NH gﬁ%

XDV \KH SURMPWEHQ) HYDODWG KDV D @H R F®! DQG SURI UMY
\WURXI K GUIHHQAMBI HV \R GRHV W HYDODMRQ DQG \KH P HKRGV.
DQG \RRY DSSURSUDWM IRUHDAK MBI H Rl \KH HYDODWRQ GlLIHU 7KH
NH B0 HVR \WH @H R\ FBI Rl DQ HYDODURQ DUH

6WBJH 0 DSSLQ) DQG SDQQAQY

6VBIH P SOP HADMRQ

6WJIH  SHSRUY DQG GMHP IQDIRQ



6WIH 0 DSSIQJ DQG 3MQQQJ

$VWKH RAWHV\KH HYDODIRQ GHHGV R IGHOM  Z KDADUH \KH SXUSRHY R
\KH HYDODMRQ Z KR DUH \KH DXGHJAH DQG Z KDWAQG R \KLIQIV GHHG \R EH
IRFX\VHG RQ WDGR GHHOV \R FRQUGHU \WH ®JIMIFV R FDWY Q) RXAWAKH
HYDODMRQ Z KDWDUH \KH IR V/ 1Q Z KLIFK HYDODAIRQ Z L@EH FDUIHG RXW
Z KDWSHRS®! DUH DYDLDE®! \R [P SGP HOQAMDQG Z KDWWMN.QY DUH DYDIDE®!
Z KDWFRP P XQFDIRQ FKDQHY GHHG \R EH SXWIQR SOFH ) RBBZ IQ) \KLY
LQANDO DWHWP HQV DQ HYDODIRQ SOQ \KRXG EH GDZQ XS ZKIFK Z I®
RXICH \KH HYDODWRUBE/ GHAMRQY RQ \WH FKRIFHV DYDLOE®!

6WIH P SGIP HOWWRQ

+ DYIQY GHYHBSHG DQ HYDODMIRQ SOQ \KH QH WARU H Rl \KH HYDODIRQ Z L@
IGHYADE® [RFXV RQ FDW1Q) \KDWS@Q RXW 7KH P DIQ MBI HV LOYROHG 1Q
LP SGP HQBAIRQ DUH

. (\)(ME(N(LQ] \KH HYDOGD\RQ RIMAUD \KDWHHG \R EH DWHWHG
' HHGQ) RQ Z KDWP HKRGV DQG \WHKQTXHY DUH \R EH XVHG IRU CD\Y
FDSWUH

0D DQG FRREMIQ) COW FRGRIRQ LFEAQ DQDO] 1IQJ \KH
UHXOY

6WIH 5HSRUAQJ DQG' MHP LODWRQ

" WHP LCDIRQ \KRXG QRAEH UHIIRNG \R \KH ALFXOMRQ R D ILGDOUHSRWY
HSHD® 1Q WH FDH R ASHYHBSPHODG HYDODIRY ' LIHHQW
MON-KRGHY PD UHTXUWH  GUIHHQVFRP P XQFDIRQ DSSURDAKHY  7KHWH
P L KWCFOGH

«  6KRWYXP P DUHVR \KH HYDODIRQ \BABUHG \R GLLIHHQADXAHFHY
-RXUDCDWFGN | RURKHUUAHDUKHY

7RSLFDCDUF®V 1Q \KH WDGH SUMW \RADCP HAD E®JV

: RUWKRSVIRU\SHALLF DXAHFHV
) HHGEDAN VP LCDWYIRUNA. GHAMRQP DNHY



" HYHRSIQJ ,QGLFDVRUY

0 HDVXUHV \R HYDGDW LP SDRWUHTXIUH \WH FDUH XORHDMRQ Rl IQGFDRY
7KHUH DUH IRXUP DIQWSHV R LQEFD\RU

. &UNVDOSXFRHW) DRRWY &6)V

« . H 5HXW,QAFDRY . 5V

.+ PPHADMN DG, QNP HADW 2 XFRPHV ,0 2 V DQG
+ . H 3HJRWPDFH QEDRY . 3V

&6) V DUH \KH RIFDODUHDV Z KRVH \IKFFHW LV [P SRUBQADQG DOR \KH RSV
\DNHQ\R \KFFHHG

. 5,V P HDWKUH \KH HIHRWR \KHVH RSV DVWKH HOG R \KH SURMPWLP SDRW
,0 2V P HDVKUH \KH RXRRP HVDBQJ \KH Z D\

. 3,V P DNH \KH FRQGHRIRQ EHE/HHQ \KH &6) B/ DQG \WWH ,0 2 V 7KH WDRN
\KH DRIRQY EHE HHQ \KH &6) B/ DQG \KH ,0 2 VVDQG DWHW SUR] UHW/ \RZ DUBV
ILCDOHX

$ SURVIPWHYDODIRQ GHHGV \R FRP ELGH DOIRXUHBP HQWLQ REHU\R DWHW
\KH \XFFHW Rl \KH SURWFW GRNQ) DWKH EL) A LOB DASIRWPNHG \KH
FUMFDOKAFHW | DRRWY \KDWDUH GHHGHG \R P DNH \KHVH KDSSHQ DQG \KH NH
SHURWP DQFH [QEFDRY \KDWADQ \MOXV KRZ ZH DUH SIRIUAWIQ) RQ \KH
MXH \RZ DIV DFKIHYIQ) \KH GHMUHG SURMPNHKY ,Q EREZHHQ Z H GHHG
\R P HDVKUH 7R NQGVRI RXARRP HY

. PPHADN 2XRRPHV K FKDQIHV 1Q DZDWHHW DWWGH/ DQG
NIRZ BGIH
QNP HADM 2 XFRP HVK FKDQJ HV 1Q EHKDYLRY DQG IKRXUAY

$ QLOMWWD\YH H DP SGI R \WHWH LOAFD\RY/ LV \KRZ Q EHBZ
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7KH SUP DY \BMN R KLY VS LV \R SOQ [RUKH \XWBICDELDIV Rl \ RAUSURWANV
B\ XMQ) \KH HYIGHIH IURP \KH SIRMPWHYDODIRQK 6\MS K \R\KRZ KRZ
IMFADQ EH \FDBG XS DQG RAMK LH H SDQEQ) \KH SURMPWWDQUHIK) W
HOHZ KHH RU DSSOLQ) IWIQ DQRKHU FRQM WK DQG H SBUQ) ZD\V R
IXQGLQ) \KH SURMPWRUMP LOUSURWMPWLO \KH IXXUH

* XAQ 3UGASBY

SHSTFDMRQ P HDQV JHIY  HYIGHGFH \R \KRZ \KDWIKH SURVIPAGRHVGRY
RQ® ZRWNQ RH SOFH RUDWRH WH $@RXIK IWPD\ QRWEH
GHHADY W H SDQG RU WDQUHU WH SURMFW \RX PD\ GHG R
GHP RO \KDAWWADQ Z RIN IRU GLIHHQAS IRXSV Rl SHRS®I LQ RKHU
GDIRY RULQ RKHUFRQM W IRUH DP S®! \R \XSSRWIXUKHU IXQEQ)
DSSTDMRQY 7KLY UHTXLUHYV XMQJ \KH HYDODMRQ HIGHFH IURP 6\RS
\R\KRZ Z KDVWZ ROV [RUZ KRP  XQGHUZ KIFK ALUFXP IGRHY
B\IN-KRCHY ZKR PD\ KDYH DQ LQMMHMOQ SIRVIGQ) UHRXUFHY \R
HQUXUH IXUUH FROIW R \WH SURWIPANGHHG \R EH SHIXDGHG B\ IRQJ
HYDOD\IRQ HYLGHGFH \KDVWZ RUN DQG SURVIGHY YDOH
EXVBICDELDY P HDQV SOQQQ) IRUKLY [XUUH FRQIDXAW E\  DQDO)] IQJ
\WH HRQRP [F 1L.CDQADODQG \RADOUHMGY \KDWRH SURMPWFDQ GHIDYHU
DQG H SBUQ) SRMMOVRXUAHY R IXQAQ) DQG RKHJ UARXUFHY \KDW
FDQ \XSSRWWH BQJ \WUP [P SBP HQBARQR! \KH SURWIRW

EXVBICDELDY SDQUQ) \KRXG BWM-D® RQ 1Q \WH @H R FOI R \KH
SURVFWS YRIG ERGIY RQ D \KWBILCDELDIV SOQ DWKH HG 30QQQ) IRU
\KH [XUUH FRXG FRYHUIGHQM L) DQG CHEZRING) Z W SRRQIDONH
VON-KRGHY  HOXUQ)  UREXWY HYDODUIRQ IV \BNQJ SOFH DQG
IGHQMA L) SRWE®! [ XUUH [XQGHY



0 DNH\KUH\ RX HIDIH NH. IN-KRGHWY 1Q \WH SDQQQ) IRUBHSTFDIRQ
DQG VWUBICDELDY  7KH WIN-KRGHUP DSSLQ) Z RIN FRYHUHG 1Q 6\MS
ZIOKHS \RX IGHOM Z KIFK WIN-KRGHY DUH @\HD R Z DOMR JHW
LQYROHG LQ [ XUHUH SURVIPWH SDQURQ RUUHSTFDIRQ

EXVBICDELDY SOQUQ) WHTXUY WA 1Q HRRPIF DQG ILlGDGADO
DQDOMY <RX PD\ QHHG W EUQ] \KHH N 1Q IRP DQ H \MEDO
\RXUH

7 RRY R 6XSSRUAS HSTFDWRQ DQG 6X\ELCDELON

5 HS@FDWRQ $ QDO IV 7RRO

SHS@DMRQ FDQ EH XQEHWARRG DV D SURFHW R \DNQJ D SURGXFW\VHYEH

P RGHORUHYHQ LQIRUP DIRQ LOR D GUIHHQANHIDY  FRQAM WRUR D GLIHHQW
\DLJ HAS URXS \KDQ \KH RGH IMZ DV RW LQD® GHYHBSHG IRU 7KLY SURFHW LV

DOR \RP HIP HV UHHUHG \R DV AFDOIQ) RXBDQG LV GUIHHQMURP  AFDIY
XSBZ KIFK \MQGV\R LOYROH LGFUHDMQ) \KH YROP H R Z KDWY GHDMHIHG

SHSTADARQ \WGV R EH D \KUHHWBO H SURFHW

. QRZ ®IGJH DQG DZ DUHQHW WBJH ,Q REHJ \R USTDWM RU
DGRSVDQ LQCRYDURQ IMHHGV \R KDYH EHHQ \KRZ Q\R P HHWHHGY \R EH
HIHARYH DQG \R EHNGRZ QE\ \KRVH FRQUGHUQ) DGRSIY W

&KRIFH DQG GHAMRQ WBJH KV LQYROHY UHBYDQADRRY P DNQJ
FKRIFHV DERXWIKH UHSTFDIRQ GHWCDIRQ \WH SURFHW R GRIQJ KLV
DQG KRZ IMZ LOEH IICDGFHG YR R \KH ILLXAZ/R \WBU HY EHQHIWURP
\KH H IMMJPH R HYDODIRQDQG  RUFRWEHQH IWED\WY

7KH IlCDO 1P SOPP HOBMRQ WBJH LQROH \BNQJ \KH SURGEW
VHYIFH RU RKHU LQCRYDIRQ LQR RGH RUVHYHIDORKHU FRQM W K HJ
DGDSIY D SURMPAGHYHBSHG IRU\ RXQ) P LJUWDQW \R \XSSRWSHRS®!
Z I\ GMDELDNAY




7KLY \RROVXSSRWY \KH [ LWAABU H R \KLY SURFHW 1O RUGHUW LORWP \KH QH W
MIUH KKHSIQ) R IQRWP \ RXU G-HAMRQV DERXWKRZ \R \FDBI RXW\ RXU
SURMFW WSURYIGHY D FKHANDAR! \KH TXHWIIRQY WDWCOHHG \R EH DOV HHG
\R DWHW \KH AHSTFDRQ UHDAICHWBR! \ RXUSURMFW









6RXUH 7DYIMEEN ,QUWA ' H\J QFDSHY
KWBY  ZZZ \DMIQUWA RU  SURVIPW GHMJ QFDSHY

9%XVIOHW 0 RGHO&DQYDV

$ BEXMQHW P RGHOGHARUEHY KRZ DQ RUDQJ DIRQ FUDAV GHDHY DG
FDSWUHV YDOH

\B/D YIVXDORP SOM \KDWADQ EH XVHG \R RAMH NH. HBP HOWR! D EXMGHW
PRGHO 7KH PRWFRPPRQD XVHG P RGHOK \KH AKDWEB P RGHOK IRFXHV
HWHQID® RQILCDGADCD\SHAW 2 WMZ DGHU 3L QHXU 7KH \KRZ
\KLQIV@NH NA SDUGHY NA DRIV N UARXUFHY PXMRP HY FRWDQG
UHYHQMH VIFDP V 2 \KHUP RGHY DUH DGDS\AG IRU



VHYEH GHDHY SUIRMFW -XIN\D DQG . DWW 2 N\WD® Z KIGNRKHY
UHERVARADOHMXMOBK LH  EHCHLW\KDWP D\ QRAKDYH D SXUHD 1LCDCADO
YDGH EXWADQ EH A° RCHIVHGBLO \MUP V Rl \KH FRQUEXIRQ \KH. P DNH \R \KH
\RADQJ RRG LFAGQ) VRADCDQG HMURQP HQDAP SDRW-R\ FH DQG 3DTXQ
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6RXUH -R\ FH DQG 3DTXQ

7KH AUS®! @\ HHGBEXGHW FDQYDV P RGHOKRZ V QRWRQD WSLFDALCDGADO
DVSHAWR! \KH SURMPK @NH FRWVDQG UHYHQXHY K EXVWKRZ V\KH \RAIDCDQG
HOMURGP HQNCEHCHIWR! \KH SURWRWDV Z HODV SRWE®! GHJ DIYH [P SDFW
IRUH DP S®! IWFDUERQ IRRSUQN
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2N\DR . 2 DR - $ GDSIQ 96MQHW 0 RGHOTKINQ) \R
BHYFH /RIF $Q (PSIWFDO6WA RQ ' HYHBSIQ) D 6HYMFH ' HMJQ
7RRO,Q-RKDQD * XPPHXV  &DWDUCD YRQ. RINKD(GV 7KH 1 RWEF
BFKRRO 6HYLFH 0 DUHIYY DQG 0 DQDJI HP HQNRUKH ) XXUH -+ HOIQN
+ DQHQBRKRRCR ( FRQRP LV

RMH $ 30TXQ 5 7KH WSG! O\ HMHG BEXMQHW P RGHO
FDQDV $ \RROW GHVI Q P RUH \KWBLCDE®I EXMQHW P RGHY -RXUDOR!
& BDGHU3IRGAIRQ MVGEWR
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